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Texans place roughly 12.2 million 9-1-1
calls in the Lone Star State each year and
35% of these are from wireless phones.

9-1-1 calls are answered at 600 Public
Safety Answering Points (PSAPs) in Texas.
The majority of 9-1-1 calls are first
answered at a police or sheriff 's
department, which either responds with a
law enforcement officer or transfers the
call to the fire department, emergency
medical services or the appropriate
emergency responder.

Texans have access to 9-1-1 systems which
automatically display the telephone
number of the 9-1-1 caller. In addition,
97% of local 9-1-1 programs also have
technology which display the caller's
address, and by 2003, this 9-1-1
enhancement is expected to be available
statewide.

All 9-1-1 call centers in Texas are prepared
to receive TTY/TDD calls from hearing or
speech-impaired callers, as well as calls
from non-English speaking callers.

Currently, 9-1-1 can be dialed from any
location in the State of Texas.

If you would like to find out which
organization manages 9-1-1 services in
your community, you can look that
information up on the CSEC agency web
site at www.911.state.tx.us/files/pdfs/
resources/zipnov96.pdf.  If you do not
have Internet access, you can call CSEC at
(512) 305-6911 v/tty and request this
information.
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CSEC Administration

COG Administration

9-1-1 Network

Local 9-1-1 Equipment

Wireless 9-1-1 Phase I

9-1-1 Database & Routing

Maintenance of 9-1-1 Database (formerly known
as Address Maintenance)

Other 9-1-1 Regional Expenses

governments (there are 27 municipal 9-1-1
programs).  If you would like to find out which
organization manages 9-1-1 services in your
community, you can look that information up
on the CSEC agency web site at
www.911.state.tx.us/files/pdfs/resources/
zipnov96.pdf.

Who decides where the money goes?
Prior to the beginning of the legislative

session, each of the 24 COGs provides the CSEC
with input for the budget process.  The CSEC
takes this information and combines it into a
Legislative Appropriations Request (LAR) that
is submitted to the Governmor's Office of
Budget, Planning and Policy and the Legislative
Budget Board (LBB).

The LBB reviews the LAR and makes
recommendations to the  Legislature.  The

Introduction
In Texas, 9-1-1 services are provided by a mix of

9-1-1 Home Rule municipalities, single purpose
emergency communication districts and the
state program administered by the Commission
on State Emergency Communications (CSEC) and
operated by the 24 regional Councils of
Governments (COGs).  The information in this
brochure pertains to the state program.

Funds for 9-1-1 Services
Telephone customers, within the state program,

pay for 9-1-1 services through two fees on home,
business and wireless telephone lines.  Those
are:

• 9-1-1 Service Fee - averaging $.50
depending on where you live

• Equalization Surcharge - less than 1% -
on any long distance call made within
the State of Texas

The money collected for 9-1-1 is
deposited into an account within the
State Treasury.  This money is then
appropriated by the Texas Legislature to
the CSEC to distribute back to the regional
programs that administer 9-1-1 in Texas.
The treasury account is a dedicated
account - which means the money
collected for 9-1-1 can only be used to
fund 9-1-1. However,  CSEC must submit
a Legislative Appropriations Request for
the funding to operate the statewide
9-1-1 program.

Local 9-1-1 Operations
With assistance from CSEC, local

governments throughout Texas design
and administer their own 9-1-1 programs.
Local programs are either operated by
one of the 24 COGs, 24 Emergency
Communications Districts, or city

Legislature then votes on how much money to
appropriate to the state 9-1-1 program.  CSEC
allocates money to each of the COGs based on
the requirements of the state law that governs
9-1-1 (Health and Safety Code Chapter 771.)

What does the 9-1-1 money pay for?
 9-1-1 funds pay for the computer

equipment used to display 9-1-1 information
by local governments; the database where all
of the caller's phone and location information
are stored; the 9-1-1 network and routing which
delivers the 9-1-1 call over the telephone lines
to the answering center; administrative costs
for the COGs; and administrative costs for CSEC.

The chart below depicts the percentage of
the total 9-1-1 budget spent for each of the
program areas.
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