Helpful Tip:
NRF Discrepancy Reporting Examples

Wireline NRF Discrepancy Report Example

Indicate type of wireline

O - HNRAO L& . & | service if known. Otherwise, -
L | R NS o | 5
default to RESD
Create ALI Report
L Report Type(s): [0 tncormect Address Mo Record Found
Date of Call: (5,01 /06| Time of can: [12:3 PSAP Name: lape councy 30
call Taker: & Jones call Taker Comments: ‘
Classof Service: | pocjdential |RESD) v
Displayed Information Correct Information
Gireshe. Repart Incormrect PSAP: Correct PSAP: MSAG Valld address
Query Active
ANITN: )5 |565((1224] co. ID: ANITMN: oy o) less| (1224 co. 1D: for TN record
Query Inactive
Cust Name: Smith, Tohn
Query Archive -
Address:

mmunity:

ANI Information

Location:

100 Main 3t

Community:

bhustin ESM:{1Z1

Location:

displayed on screen

mments:

Znd house east of Awenue A on Main 8t, N side of street|

Additional information to
assist in location of the
subscriber’s address

Infrado

x

Discussions ~ | ) [Py 1 B & 4|

| | _@ Discussions not available on http: /91 1net.inkrado,

ESN for street range

Insert Report

comj'

Data Elements for Wireline NRFs

Field in DR

Detail

Report type

NRF indicator must be checked

Date/time of call

Date and time of the call

Class of service
Required Data

Indicate the type of Wireline
service (e.g. residential, business,
PBX, etc) if available. Otherwise
default to residential.

Elements : :
ANI TN ANI which displayed on the
screen
] MSAG valid address for
Address/Community subscriber
ESN ESN for street range

Q
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Optional data
elements or when
present

Comments

Any additional information which
may assist in locating the
subscriber’s location

Wireless NRF Discrepancy Report Example

Subscriber name if

y 3 . - 1
€8 - 5 £) - 1 -
(€ BREEAIFSR e - s Select MOBL
Create ALI Report
h Report Type(s): D Incorrect Address Misroute Mo Record Found
Dateof Call: [ie o1 el ime of Calls PSAP Name: 150 coumey 80
call Taker: % Jones Call Taker Comments: ‘
Class of Service: o1 mmELY b
Displayed Information Fill --» Correct Information
Create Report
Craste Repart Incomvact PSAP: Corract PSAP:
Query Active - 1T TN
ANITN: foyo]le11] (1224 co. 1D ANETN: [oyolleee] (1224 co. 1D
Query Inactive
Cus e Cust Name: Smith, John
Query Archive
Address: Address:
Community: ESN: Community: EShs
o Location: Location:
ANI Information tomments, [cpN = 512-855-6723
o WSP = Golnywhere Wireless Company
displayed on screen
H 1}
Subscriber’s call
Name of WSP

back number

inirado

X | miscussions ~ | ) [F B B €3 4|

| | _@ Discussions not available on http: 91 1net.intrado, comy

Insert Report

Data Elements for Wireless NRFs

Field in DR

Detail

Required Data
Elements

Report type

NRF indicator must be checked

Date/time of call

Date and time of the call

Call Taker Comments

Indicate “Wireless Caller”

Class of service

Select “Mobile” from drop down
list

ANI which displayed on the

ANI TN

screen

Wireless call back number
Comments (wireless subscriber’s telephone

number

Optional data
elements or when

Customer Name

Subscriber name if available

Comments

Name of wireless service provider
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present | (if available)
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VolIP NRF Discrepan

cy Report Example

: ) = T, : v - 5 x
. I ' ) - - /]
€ ¥ & @ P % € = Select blank
Create ALI Report
h Report Type(s): |:| Incorrect Address fisroute Mo Record Found
Date of Call: 001 0e] Time of Calls = PSAP Name: [3pp couney S0
call Taker: & Jones call Taker Comments: [;o1p caller
Class of Service:
Displayved Information Correct Information
Create Report A 13 ]
e Riyid Incomect PSAP: Corract PSAD: Indicate “VolP caller
Query Active I .
ANITN: [s12|[z11][1234] co. 1D: AT to. ID:
Query Inactive
Cust Name: Smith, Thomas
Address: 100 Main e

Community:

Location:

Community:

Comments:

ANI Information

displayed on screen

Subscriber’s call
back number

infrado

X | Discussions ™ | 1) @ Eg ;:f’:} y |

ESN:| Austin
foeeten Subscriber name if
CEN = E12-555-4587 H
VEP = Travelthellorld WoIP Serwvice \ avallable
MSAG valid address
for subscriber
Name of VSP

| | _@ Discussions not available on http: 91 Lnet.intrado, com/

Insert Report

Data Elements for VolP NRFs

Field in DR

Detail

Required Data
Elements

Report type

NRF indicator must be checked

Date/time of call

Date and time of the call

Call taker comments

Indicate “VolP caller

Class of service

Select blank from drop down list

ANI which displayed on the

ANI TN
screen
Address/Community MSAG_valld address for
subscriber

Comments

VolP call back number (VolP
subscriber’s telephone number)

Optional data
elements or when
present

Customer Name

Subscriber name if available

Comments

Name of VolP service provider

7))
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Discrepancy Report Example for Unknown Type of Service

e @ -l # J:_7 Select blank j

o L A - H “
Q- BRI Indicate “Unknown
H 7
Create ALI Report type of service
L Report Type(s): || Incomect Address Misroute [ No Record Found
Date of Call: 06/01/06| Timeoff £(14:15 PSAP Name: [,p. County 30
Call Taker: [o g, call Taker Comments: ‘Unknown type of service Le
tlass of Service: w TN
Displayed Information Fill --» Correct Information SUbscrlber name If
Créshe Repart Incorrect PSAP: Correct PSAP: available
Query Active o . _
o ANETN: (151511 (1224 co. 1o ANETN: gz |z11| (1234 cq
Inactive
b P CustName: [oosor  Tomm —
JUery Archive
Address: Address: 1517 5 main 5o _ |
Community: ESN Community: [, 5 ap p I |Cab | e

Location: Location:
ANI Information commientst:’ [fay T STslEiEiE
d|sp|ayed on screen BNI on screem: 512-211-1234; ElE-5E5-4557
ALI Display: 9025122111734
8P = Can-n-string Communications \

MSAG valid address

Subscriber’s call
back number

intrado

X | oisasssions* | 1) B0 @ 6D 43 0|

for subscriber

If ANI string exceeds 10 digits,
put entire ANI string here
Additional ALI screen display
information

Name of service provider if known

Insert Report

| _@ Discussions not available on http: /f911net.intrada. camy

Data Elements for Unknown Type NRFs

Field in DR Detail
Report type NRF indicator must be checked
Date/time of call Date and time of the call
Required Data Call taker comments Indicate “Unknown type of service”
Elements Class of service Select blank from drop down list
ANI TN ANI which displayed on the screen
Comments Call back number if different from ANI TN
Address/Community MSAG valid address for subscriber
ESN ESN for street address (if applicable)
_ Comments If ANI string exceeds 10 digits, put entire ANI string
Optional data here
elements or when If present, indicate the complete displayed NRF
present message (e.g. if NRF message would have
CRIIEES indicatgd SNC? Record Found gxx...x” where the
“xxx...X" are the digits that NRF'd).
Comments Name of service provider if known
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